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Marika Tähti

Technology Healthcare Center Oulu

• Kaakkuri -district
– ~ 10 000 residents
– Population structure is young

o ~60% population is 19-64 years old
o Only 4% is over 65 years old
o Average age is 29 years

• Personnel
– Healthcare (1st floor) 23 professionals
– Dental care (2nd floor) 10 professionals

• Special characteristics
– Selfcare Service
– Self care room   
– Product testing
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Objectives of Selfcare Project
The new service concept enables electronic reciprocal action with health care 

services:

1. A citizen can get information and guidance concerning health, health 
promotion and health care

2. Possibilities to follow-up the results of selfcare 

3. A possibility of creating an own electronic health card

4. A possibility to messaging with own doctor or nurse

5. A possibility to appointments and to survey own official case records 
(including lab reports)

6. To increase the productivity of health care services with the new service 
processes
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Services in use

• Own Health Card: personal health information, electronic messaging 
and appointments, laboratory results of most common samples

• Possibility to save and mediate measuring results (PEF, blood 
pressure, blood sugar, weight) and diaries

• Search for service places and health care organizations

• Information for example medication, health, disease and nutrition

• Videos, animations

• Simplify language support for some topics
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Current Stage of Selfcare Service

• The Selfcare platform was ready and the test usage started 4.2.2008 in 
Kaakkuri district (10 000 residents)

• 691 of registered citizen users and 61 114 visits (31.12.08)

• The health center personnel's has own user interface for right of use of
patients health cards

• Personnel has actively adopted new processes and services in use, specially 
when instructing patients with chronic diseases

• Personnel uses the service when interpreting laboratory results or X-rays, 
and when giving treatment instructions and common advices (107 reserved 
-127  sent messages)

• By the end of year 2009 the Selfcare Service will be available to all citizens 
in Oulu
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Self care room, Technology Healthcare Center 
• Open daily
• Includes 

– Free access to Selfcare Service

– Wireless measurement equipments: blood pressure, weight, etc.
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Benefits

• Working is better organized and controlled
• Reduce phone calls

– In the future only urgent appointments will come by phone
• Citizens can keep up and save own health card, no papers are 

needed
• Home measurements go straight to own health card
• Motivates citizens towards self care
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http://www.oulunomahoito.fi

Catch your own welfare- Oulu Selfcare Service
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Own health card
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Financiers and developers
• Financiers:

• City of Oulu
• Finnish Funding Agency of Technology and Innovation, 

Future Healthcare Technology Programme 2004-2009
• Ministry of Social Affairs and Health
• The Finnish Workplace Development Programme 

• Developers
• Mawell Oy
• Coronaria Impact Oy
• ProWellness Ltd. 
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Other partners

• Research partners
• University of Oulu
• Oulu University of Applied Sciences
• Oulu Wellness Institute

• Others
• National Research and Development Centre for Welfare 

and Health
• National Public Health Institute
• Finnish Innovation Fund 
• The Social Insurance Institution of Finland 
• Duodecim Medical Publications Ltd. 
• Other national selfcare projects : 6 Hospital Districts, City 

of Turku, City of Espoo


